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Ealing Reclaim Social Care Action Group Newsletter 

Summer Issue 2022 
 

Update on recent developments 

Ealing Reclaim Social Care Action Group (ERSCAG) formally launches its website in 
September– www.erscag.org.uk – please check it out.  The website presents our 
work but also directs people to lots of additional resources: contact details of national 
and local groups working on social care, an extensive bibliography of reports and 
documentation, and easy access to ERSCAG’s past newsletters and submissions. 
 
Two recent submissions from ERSCAG appear on the website.  One paper (July 
2022) was addressed to the Fabian Society which has been asked by the Labour 
Party to “develop a roadmap towards a national care service for England”.  Our 
paper brings together ERSCAG concerns about long and short term measures that 
must be taken to ‘fix’ social care.  Hopefully, the Fabian study will inform Labour 
Party policy going into the next election so, if you want to make a submission write to 
gensec@fabians.org.uk, or see on for National Pensioners Convention entry. 
 
The June ERSCAG newsletter brought together some worrying statistics about 
people concerned about their increasing utility and other costs and, at the request of 
supporters, we have now produced a Cost of Living: Savings Tips (August 2022).  
This brings together a range of practical ideas provided in media coverage, and 
details of local and national organisations which can help (on debt, benefits, 
energy/food/fuel, and general support).  We drew extensively on material provided 
by the Council Coping with the rising cost of living | Coping with the rising cost of 
living | Ealing Council and Ealing Advice Service which has produced an “At a glance 
guide to cost of living support 2022” – see www.ealingadvice.org; or tel:  
02085798429.  We are also planning to produce audio visual resources outlining the  
practical implications of cost-of-living hikes for older and disabled people. 
 
The parliamentary Joint Committee on Human Rights issued a report on 13 July 
entitled: “Protecting Human Rights in care settings”.  Several ERSCAG concerns 
(about training, complaints handling, effective accountability) were endorsed in the 
final report, see: https://www.bihr.org.uk/news/jchr-protecting-human-rights-care 
 
Locally, the consultation on the all-age Learning Disability Review is expected to be 
discussed at Ealing Council level in the near future. This strategy will cover day care 
centres, work placements, post- school/college courses, short breaks for service 
users and carers, supported housing, advocacy and welfare rights advice. Questions 
will arise about the Council’s plans to support and finance living and working with 
assistance in local community, as opposed to residential care (possibly out of 
Borough), and - to what extent - any financial support will be provided directly or 
funded via grants or contracts to the local voluntary and private sector. 

http://www.erscag.org.uk/
mailto:gensec@fabians.org.uk
https://www.ealing.gov.uk/info/201103/benefits_and_financial_support/3044/coping_with_the_rising_cost_of_living
https://www.ealing.gov.uk/info/201103/benefits_and_financial_support/3044/coping_with_the_rising_cost_of_living
http://www.ealingadvice.org/
https://www.bihr.org.uk/news/jchr-protecting-human-rights-care
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Campaigns – current or upcoming 
NaCSILS - the campaign for a National Care Support and Independent Living 
Service is planning to lobby the Autumn party political conferences.  
 
A national lobby of parliament entitled “Time for Action on Social Care” was 
organised on 19 July.  Given it was the hottest day of the year (so far), it was agreed 
to make it a virtual meeting! 
 
Disabled activists are writing to their MPs asking them to have OFGEM, the energy 
regulator, ensure that:  (a) utility companies are aware of, and support, disabled 
customers who use Pre-Payment Meters providing more regulation, so that users 
have the same level of protection as disabled people on standard meters; (b) energy 
companies should update resources on best tariffs for households with disabled 
members (given higher energy usage) and collectively move towards the introduction 
of social tariffs;  (c) all energy companies should train staff in dealing with, 
understanding, and supporting disabled customers, inc. the use of accessible 
communications; and (d) The industry should engage with organisations of disabled 
people immediately to demonstrate a willingness to listen. 

The passage of the Health and Care Act 2022 has led, amongst other changes to 
the NHS, to private companies sitting on newly created local and regional boards. 
We own it campaigners (www.weownit.org.uk) report that ever greater privatisation 
has led to 11 local NHS chairs pledging that private companies will not have a seat 
on their boards, and another 12 local NHS chairs confirmed that they agree with the 
spirit of the pledge.  Our local ICS chair in North West London does not seem to 
have made the pledge yet - see 'Local wins so far'. 

The National Pensioners Convention issued a blog about the Fabian study (see 
earlier) and reports that “The NPC will be responding to the call for evidence and we 
are seeking your views, evidence and proposals for reform (whether you are from an 
organisation, an NPC region, an interested individual, a carer, someone receiving 
care, as an interested individual)........please send your thoughts to the NPC by  2nd 
September (info@npcuk.org or by post to NPC, Marchmont Community Centre, 62 

Marchmont Street, London, WC1N 1AB)” or directly to the Fabians. 
 

Latest developments nationally 
Cost of living crisis 

• Lots of media (press/TV and radio) coverage, some of which was drawn upon 
by ERSCAG for its Cost of Living paper (see: www.erscag.org.uk) 

• https://www.theguardian.com/business/2022/aug/11/more-than-100000-
people-join-dont-pay-uk-to-protest-against-price-rises  Please note however 
that many charities and organisations are advising strongly against refusing to 
pay (since it could push people into (more) debt) and urge people instead to 
seek urgent advice  https://www.bbc.co.uk/news/business-62435432 

Covid 19  

• https://www.theguardian.com/commentisfree/2022/jun/28/no-masks-no-free-
tests-low-sick-pay-the-government-is-back-in-covid-denial written by Frances 
Ryan, author of “Crippled: Austerity and the demonization of disabled people”. 

http://www.weownit.org.uk/
https://weownit.org.uk/civicrm/mailing/url?u=12503&qid=18151516
http://www.erscag.org.uk/
https://www.theguardian.com/business/2022/aug/11/more-than-100000-people-join-dont-pay-uk-to-protest-against-price-rises
https://www.theguardian.com/business/2022/aug/11/more-than-100000-people-join-dont-pay-uk-to-protest-against-price-rises
https://www.bbc.co.uk/news/business-62435432
https://www.theguardian.com/commentisfree/2022/jun/28/no-masks-no-free-tests-low-sick-pay-the-government-is-back-in-covid-denial
https://www.theguardian.com/commentisfree/2022/jun/28/no-masks-no-free-tests-low-sick-pay-the-government-is-back-in-covid-denial
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• https://www.theguardian.com/commentisfree/2022/jul/05/pretending-covid-
over-uk-government-virus-risk-public-health-measures 

• Ealing Hospital Makes Masks Compulsory Again, blog dated 14 July 2022 

• https://www.theguardian.com/society/2022/jul/24/uk-private-care-providers-
profit-rise-covid-report 

Legislation/litigation/ombudsman complaints  

• https://www.theguardian.com/society/2022/jun/26/essential-services-websites-
in-uk-should-be-accessible-to-all 

• Health and Care Act 2022: combined impact assessments 

• Local Government Ombudsman Admonishes Ealing Council 
Reports/reporting/events   

• https://www.theguardian.com/society/2022/jun/29/nhs-privatisation-drive-
linked-to-rise-in-avoidable-deaths-study-suggests 

• Briefing issued in June by the Women’s Budget Group -  The Income Crisis: a 
Gendered Analysis  or see website www.wbg.org.uk 

• Addressing the invisibility of women and girls with disabilities – Human Rights 
Comments: from Council of Europe Human Rights Commissioner 
(www.coe.int) 

• Adam Kay (comic and author of “This is going to hurt: secret diaries of a junior 
doctor”), spoke at a local event on 26 July: see www.ealingsaveournhs.org.uk 

• human rights are at risk in care settings  Relatives and Residents Association 
(www.relres.org) comment on JCHR report (see earlier entry)  

Staffing  

• Ealing Council announces "Increasing wages for care workers is a  

commitment the council has made for delivery over the next four years.........In 

Ealing we are incredibly proud of our carers who provide crucial support to the 

most vulnerable residents in the borough, and the council is investing to 

increase their wages."   https://www.youtube.com/watch?v=gWpWcO3a-ho 

• Think Local, Act Personal have posted materials on the topic of - The 
Forgotten Workforce-Recruiting and Retaining Personal Assistants – see 
Weblink for summarised survey findings. See also Sian Vasey Best Practice 
Guide on ERSCAG website on the same topic. 

• Citizens UK report that they will be holding ‘house meetings’ in Ealing soon to 
hear from care workers and Personal Assistants about their work experiences 
to help them shape their LLW campaign.  

• exceptional and transformational leadership development opportunity – a new 
leadership programme launched by the Department of Health and Social Care 
for nurses from black and ethnic minority backgrounds working in social care. 

Your Help Needed 
As part of the NHS re-organisation, there is to be a new online NHS North West 
London Residents Forum: “The forum is there to guide and oversee our approach to 
working with local people and involving them in our work. The forum will meet 
quarterly, chaired by a local resident.”   Future newsletters will provide an 
update/contact details. 
 
 
 
 

https://www.theguardian.com/commentisfree/2022/jul/05/pretending-covid-over-uk-government-virus-risk-public-health-measures
https://www.theguardian.com/commentisfree/2022/jul/05/pretending-covid-over-uk-government-virus-risk-public-health-measures
http://email.neighbournet.com/ls/click?upn=-2FKBGMcJZUjIRGGW3RhFjviJkMTauRAJJQ-2BKJQGstrdNq6jSaRM0DKvkOJC0SGI4D10X2epuAyopW-2FPm97Ya1nQ-3D-3DNPBM_GCYjay1OXPdBLKXxEX9Ib9-2BSLYpxRXmQu5JVo-2B1RzNVxm0qMa4YTHah4fihGXGbPqEtY7fRX5Me0CKfzf-2B-2BImOg4-2B9YFVDyAnf3hXEsTr3RnDcrkkzwV01M-2F88tOyT6q7BeOzVyRw6Vl621mie36SO67GD2en0mtiHDFcS43Y4CT-2BW-2FM5O3Uwr5zpofFLpLzNkQNdnQ3Fxcx-2B9T1h8XsDjeAaFyvp0WKALYB6HLWpw0qTb-2F6g59v94CZSLD5tlHnL8Dca8k5cHqRitnE7ZlwJmqQ33VWG4rHaOa4viWeazs-3D
https://www.theguardian.com/society/2022/jul/24/uk-private-care-providers-profit-rise-covid-report
https://www.theguardian.com/society/2022/jul/24/uk-private-care-providers-profit-rise-covid-report
https://www.theguardian.com/society/2022/jun/26/essential-services-websites-in-uk-should-be-accessible-to-all
https://www.theguardian.com/society/2022/jun/26/essential-services-websites-in-uk-should-be-accessible-to-all
https://www.gov.uk/government/publications/health-and-care-bill-combined-impact-assessments?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=47d721b9-0852-4fcd-b016-53fa30579e0e&utm_content=weekly
http://email.neighbournet.com/ls/click?upn=-2FKBGMcJZUjIRGGW3RhFjviJkMTauRAJJQ-2BKJQGstrdOug0k08XQIdYs-2FsvsCIMS8wYD7BS0REhYzYcZjPQXBsaZa02RhoWZZz0LVxReVPN3tkhZBCZYmOgdRxpdnEJp0KJTWuOG6Fcud2PhWKsIK9Q-3D-3DRwy5_GCYjay1OXPdBLKXxEX9Ib9-2BSLYpxRXmQu5JVo-2B1RzNW2-2Fgrc1IU0p8FKFx1IbFOKmUZ3bVntuKhH8CHR4a5mkAqXgEr987PedPY41e2fimPd2-2FlZ3o-2FUq5Nn2CrvYfXdcHM3a3hPTprJ-2Bf-2BFOIjQt5szwfdDRnA2shSujg0QAapZDg7dQrj4fxcG4iACwyBhUZ62vWo2Tk8HG6xUolJteBYmSOS6qlSz2rnuZYJ9sRVlLEUngF0w801k-2FqTUkP22WEsObc5CW-2Bm5Ot-2F-2FXj5vEaPRlFG9Za28WGFXsxLoJvM-3D
https://www.theguardian.com/society/2022/jun/29/nhs-privatisation-drive-linked-to-rise-in-avoidable-deaths-study-suggests
https://www.theguardian.com/society/2022/jun/29/nhs-privatisation-drive-linked-to-rise-in-avoidable-deaths-study-suggests
https://wbg.us3.list-manage.com/track/click?u=cd7ef48e1fee0a5707eb47fa6&id=03d52d00c4&e=d21b6e40d7
https://wbg.us3.list-manage.com/track/click?u=cd7ef48e1fee0a5707eb47fa6&id=03d52d00c4&e=d21b6e40d7
http://www.wbg.org.uk/
http://click.revue.email/ss/c/XN2t88CAhalHja1RClwc6uZV92F54lz90TEPj4-AEXB3tiSa4Eo8Juw2I0NUNPLry5zBqEFmJMmqrFE_B4lxulwqEWBKGA91I9Qhz191Ej2pOtFLxyUkUo9cxXiw2FX9PSykizV8VblFpsaGjoD2X06tVD-bzAAdfzosUvQXOxwOYXtSt2Mag3TfP64hmgdmHdUQ4IeIyoufydFJeoZxXE16swvZZX8lJMt1YknPO1FZDlYNnfjbHYemAFf4cC7H/3n6/svaN0i8xS5W7RvC7Etz1BQ/h24/NFAj2ya_C3FT7CKBAPwEVIViKwb53Wt2ciZl8DeZj3w
http://click.revue.email/ss/c/XN2t88CAhalHja1RClwc6uZV92F54lz90TEPj4-AEXB3tiSa4Eo8Juw2I0NUNPLry5zBqEFmJMmqrFE_B4lxulwqEWBKGA91I9Qhz191Ej2pOtFLxyUkUo9cxXiw2FX9PSykizV8VblFpsaGjoD2X06tVD-bzAAdfzosUvQXOxwOYXtSt2Mag3TfP64hmgdmHdUQ4IeIyoufydFJeoZxXE16swvZZX8lJMt1YknPO1FZDlYNnfjbHYemAFf4cC7H/3n6/svaN0i8xS5W7RvC7Etz1BQ/h24/NFAj2ya_C3FT7CKBAPwEVIViKwb53Wt2ciZl8DeZj3w
http://www.coe.int/
http://www.ealingsaveournhs.org.uk/
https://relres.us6.list-manage.com/track/click?u=8eb3a40cea7498c10f9e2e7e3&id=76f0249147&e=cb25eb1cf4
http://www.relres.org/
https://www.youtube.com/watch?v=gWpWcO3a-ho
https://www.thinklocalactpersonal.org.uk/Latest/Personal-Assistant-Survey-The-Forgotten-Workforce/
http://email.dhsc-mail.co.uk/c/eJxtUcuOnDAQ_Bq4GRljzHDgsDOTVbTXVS65RI3dgDV-IGP28fdpJnPZJJLVLvWjusrGoVZt30rJpSrNAN1Y2kFwIfiJN7XiSsoKYJRKdmiUlgJPYyG5WTbNPFhX6Vjtt3IZuq7tQHEBI-_6euSGKDtZm3FqoVfYlm5Ycl63onkqxDOdycWEQSMLdl6yDTM4ZFPcg4FsY6himomZGkGDQf9JyCGhtC12ZQbf0MXVY8hfC2uKcwLvcaO83hPtyF-TwP7XTqsTC3vacGPvMd1IELOBbVFbcExDoo4UPcO8BEvebYjJ5k82gr7N6ZBN3O03ctae7-Fy2Gye9-x_afAr2DkUzfXJ7I4Un1_vvAQuxEzXj5VsH4A3FT9VQhRC3UdjyIfH5vrXkz_qHo3dPZXxKD2SW9yTRkpecYWU_zzSOU4UviO4vBCAYP6Vod5X5mwg8wY_aL6uyzR4mGeLI9oUkL5-jnF2-BDiyzy8ftQWfl5fCnFpQZu6xXbiqpZikr3sUdaAvwGyY8um
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Sources of official advice/help  
Regular information is available from a variety of government websites: see, for 
example, the Office of National Statistics website (www.ons.gov.uk) or the generic 
government website (www.gov.uk).  More recently the following may be of interest: 

• Health and wellbeing boards: draft guidance for engagement This draft 
guidance for engagement sets out the role of Health and Wellbeing boards 
following publication of the Health and Care Act 2022.  

• Down Syndrome Act 2022 guidance: call for evidence: Government is seeking 
views on what should be included within the Down Syndrome Act guidance.   

• NHS continuing healthcare and NHS-funded nursing care: public information 
leaflet  Translations now available in Bengali, Gujarati, Mandarin, Polish, 
Punjabi and Urdu.   

• An article in ‘Around Ealing’ (summer issue) suggests that “if you would like to 
find out if your home is eligible for a Disabled Facilities Grant, contact 
Council’s social services” on 020 8825 8000. 

• In response to the current heatwaves, government has issued relevant 
factsheets for carers and managers in residential care homes, as well as a 
version for health and social care professionals.  Ealing Council has also 
issued heatwave guidance: Keep your cool in the heatwave.  

•  

 

Social care over the longer term 
The national Covid-19 Inquiry has finalised its Terms of Reference and is already 
underway.  ERSCAG was pleased to see that the inquiry had taken on board some 
of the concerns raised in our comments on the draft text.  We made submissions to 
Ealing Council on “Review of Covid Learning” (August 2020) and an “Updated 
Review of Covid Learning” (July 2021) and will submit these to the national inquiry in 
due course.  There will be an understandable focus on health, and government’s 
response to the virus by way of vaccinations etc., but there are also some key 
lessons to be learned about the country’s handling of social care at a time of a major 
public health emergency.   
 
Little appears to have been said about social care in the current campaign for the 
Conservative Party leadership, but hopefully the party political conferences will 
provide an opportunity to move this issue up the political agenda?  KONP (Keep Our 
NHS Public) marked the 5 July birthday of the health service by reminding everyone 
of the founding principles set out in the original leaflet.  To mark the launch of the 
NHS, every household read that: “Everyone - rich or poor, man, woman or child can 
use it or any part of it. There are no charges, except for a few special items. There 
are no insurance qualifications. But this is not a charity. You are all paying for 
it, mainly as taxpayers, and it will relieve your money worries in times of illness.”  
This is our hope for the future of social care, but we have a long way to go.................  
 
 

Check out our website - www.erscag.org.uk 

Follow Us on Facebook and Twitter at Ealing Reclaim Social Care Action 
and join our Facebook group Ealing Reclaim Social Care Action Group. 

For more information contact ERSCAG Secretary  
maggiebeirne@googlemail.com or erscaginfo@gmail.com  

http://www.ons.gov.uk/
http://www.gov.uk/
https://www.gov.uk/government/publications/health-and-wellbeing-boards-draft-guidance-for-engagement?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=c2d3d838-47b0-4423-801b-cd2b8ce92bc6&utm_content=weekly
https://www.gov.uk/government/consultations/down-syndrome-act-2022-guidance-call-for-evidence?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=422b46c0-a65f-4f48-8d89-7e4adba00466&utm_content=weekly
https://www.gov.uk/government/publications/nhs-continuing-healthcare-and-nhs-funded-nursing-care-public-information-leaflet?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=6a906e53-fd35-448a-8cb1-3c36cb660c67&utm_content=weekly
https://www.gov.uk/government/publications/nhs-continuing-healthcare-and-nhs-funded-nursing-care-public-information-leaflet?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=6a906e53-fd35-448a-8cb1-3c36cb660c67&utm_content=weekly
http://email.dhsc-mail.co.uk/c/eJxdUU1v5CAM_TXJLREQJh-HHNqOqtVeq172UpngEFQCiJBJf36d2VEPlRB-5r1n2UaP0KnSjoIJwTou-eUycFZzwSgogYpCx2QhmV62qVrBunoK9f5ZLiPDFlXD-_aCclCimQfeo-gVR4UcpCzduOQct6J5KsQrneM4ahNu5KaEACa_os-UxF05O0G2wW-ULgj5gBtW0YGv5pAq9IagJm7bYwwpW2-q2-48JlCOhBgiBYUkxoqUld7TqYHqp9hZZwKil7AijeLBYNru4i3DPBfN657XjwnWCNb4ork-6d1Re89vYbLgCLyQncJ71JBPwGXNulqIQrR3a_D5HKi5_trWg19R230lGk_q8biFPU1Ij1eMkPL_jTyHma4_CC4vBO6j_26jPWLlrP-0XuMX-WWZxhWMsbR_mzzSp5kQjMNHH2uZx7cvbuHf9W8hXgRjGqVqu06z_jIo3Us5CT58A84or1c
http://email.dhsc-mail.co.uk/c/eJxdUcFu5CAM_ZrkRgQMmcwccmg7qlZ7rXrZS2WCk6ASQAQm_fw62VEPlRB-xu-ZhzE9dLq2veRS8k4o0bZXwRshOQUtUVPouKoUN_M6sAWsa4bQlM96JuUFh1ZJRcJO4dieu46LUXTmcjaAY-36Oee4VqenSr7S2ratmcKd1JQQwOQX9JmSWLSzA2Qb_ErpjJA3uCOLDjwbQ2LoJ4KGamuJMaRs_cTuxXlMoB0RMUQKGomMjJjMlLRzgP002_tQ4vJ8ENYwWHBsABLEFEZcV7oeHPl9LXn5GGCJYCdfnW5Ppjiy-fx2SAi8kIjCezSQdyBUw7tGykqeD2nweX_Y6fZrao_6gsaWhcq4lx6HayhpQDq8YYSU_0_mOYy0_TlcEzhG8NvGeYvMWf9pvcEv0rd16heYJosabfJInzeFMDl8-Fjq3L99CQv_bn8r-SI5N6g0fZ7hl_aqzUWpQYrrN-tQsqM
http://ealingcouncil.net/_act/link.php?mId=P925208230082972662842400zzzzz64629509cc2b4e6cd91a4c1d23932d3cfeb737b9133b9585e187900501502a8931&tId=338272287&subjId=210561
http://ealingcouncil.net/_act/link.php?mId=P925208230082972662842400zzzzz64629509cc2b4e6cd91a4c1d23932d3cfeb737b9133b9585e187900501502a8931&tId=338272287&subjId=210561
mailto:maggiebeirne@googlemail.com
mailto:erscaginfo@gmail.com

